
Course Institutes Overview

In addition to customized content and delivery of knowledge management materials, agileTCP also offers readily available
courses that meet your industry’s most common knowledge management needs.

Dependent on your training needs, our comprehensive pre-assembled
courses encompass a range of subject matter relevant to your industry
and company needs:

agileEMI Equipment Maintenance Institute - training courses
designed to reduce downtime and repair time at your
manufacturing facilities

agileSSI Soft Skills Institute - training courses designed to
improve your employees individual business impact

agileTDI Training Development Institute - training courses
designed to aid your company’s internal development efforts
within the knowledge management arena

From educating equipment maintenance personnel on reducing downtime to training business personnel on improving
individual business impact to teaching your internal training staff on effective training methods, our staff has the expertise
to assist you with your needs.  Our three specialized course institutes – agileEMI, agileSSI and agileTDI – are specifically
designed to meet your immediate needs either as a stand-alone solution or in conjunction with our customized knowledge
management solutions.

agileEMI Equipment Maintenance Institute
Let us help your company’s manufacturing facilities operate at higher levels of dependability by providing the skills, tools
and procedures your facility managers and maintenance technicians need to improve overall maintenance performance,
ultimately decreasing mean time to repair (MTTR). Courses include ANSI & Safety Symbol Refresher, Basic Electricity &
Electronics, Basic Programmable Logic Controllers (PLCs), Exhaust Systems Basics, Fastener Technologies, Fittings
Technologies, HVAC for Manufacturing, Pneumatics, Reading Schematics & Symbols, and Semiconductor Common Process,
among many others.

agileSSI Soft Skills Institute
Let us help your company increase productivity and positively impact the bottom line with our pre-assembled courses
designed specifically to enhance your employees’ proficiencies in planning, teamwork, leadership, execution, communication,
decision making, interpersonal relationships, evaluation and organizational improvement. Courses include agile Problem
Solving (aPS), Project Management, Effective Presentations, and Radial Thinking, among others.

agileTDI Training Development Institute
Whether your company’s internal training development efforts have created the need for increased retention and transfer
rates, decreased design and delivery time, or appealing, engaging content, our agileTDI Training Development Institute
offers pre-packaged courses to help address your needs. Courses include Learnapedia, Radial Course Development, Train
the Trainer, and many more.

Readily available courses within our ever-growing library are offered in both online and instructor-led training formats and
include best known methods, trade aids and access to resource materials. For more information, please contact us today.

about agileTCP
agileTCP (www.agileTCP.com) is a knowledge management and training solutions company based in Austin, Texas that provides technology-driven
solutions by working with clients to transform, control and package business intellect. Since 1996, agileTCP has been meeting and exceeding the training
and knowledge management needs of companies worldwide. Our proven techniques, methodology and subject matter expertise have maximized business
value for our clients, including increased operational efficiencies of over 80%, reduced training costs of over 40% and substantially increased revenue
across our client base. For more information on agileTCP, please visit www.agileTCP.com or call 512-732-2223.


